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Welcome to the DELPROS Online Portal!

This DELPROS self help user guide will assist you in registering as a new user and navigation your DELPROS e-License
Dashboard.

DIVISION OF

PROFESSIONAL

Ow Mission is to credential gualified professionals to ensure REGULATION the protection of the public's health, safety, and welfare

MEN

Search & Verify License Apply/Manage a License File a Complaint
and Service Requests
Look up public Information on Flle a new license application, manage File a complaint against a Delaware
professional licenses and applicants existing licenses, request license person or business

Services or Initiate service requesis



DELPROS User Registration

This DELPROS self help user guide will assist you in registering as a new user and
navigation your DELPROS e-License Dashboard.

Search & Verify License

Look up public information on
professional licenses and applicants.

Apply/Manage a License
and Service Requests

File a new license application, manage
existing licenses, request license
services or initiate service requests.

A

1. Click the GO
button.

File a Complaint

File a complaint against a Delaware
person or husiness.



DELPROS User Registration

This section illustrates how to create a new user account in DELPROS.

Choose the option below that applies to

you:

4 )
1. If you are already a registered user in DELPROS, login to your e-License
Dashboard under Existing Users.

(& J
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2. If you are not a registered user in DELPROS proceed to the next slide to
register as New User.

(& J




DELPROS User Registration

Complete the below steps to register as a new DELPROS user.

* HOME  LICENSELOOK-UP  FILEACOMPLAINT LOGIN

New Users Existing Users

Create a New Account Login

Click REGISTER below to create a new DELPROS account.

created a DELPROS user *

account Click Register.

0rgot Usermname/| Forgot Passworad?




DELPROS User Registration

Complete the below steps to register as a new DELPROS user.

HOME  LICENSE LOOK-UP  FILEACOMPLAINT  LOGIN

2. Follow instructions on the page and fill

User Registration in the required applicable information

about yourself.

INSTRUCTIONS .

READ ALL INSTRUCTIONS PRIOR TO ENTERING *
YOUR INFORMATION.

Suffix

Enter the required information as it appears on your * None- y

license/application record (if applicable) and click the
Proceed button. Follow system prompts to complete

your registration. N
LJ1 don't have a Social Security Number

If you need to update the information provided, click the

Edit button.
After updating the information, click the Proceed button. * *
NOTE: Effective 10/22/2020, the user registration
process for DELPROS has changed and no longer * PROCEED EDIT
requires a security code.
( . N
3. Click the Proceed
button.




DELPROS User Registration

READ ALL INSTRUCTIONS PRIOR TO ENTERING % John

-

If the information you enter
does not match any user
profile in DELPRQOS, the
system will prompt you to
enter a new password to
complete your registration.

\_

YOUR INFORMATION.

~

Enter the requirsd informaticn as it appears on your .
censelapplication record (if applicable) and click the i
Proceed button. Follow sysiem promets to complets

your registration.

) o ) ) 029909002
f you need to update the information provided, click the

Edit buston

After updating the information, cick the Proceed button %

01101718080

MOTE: Effzctive 10222020, the user rgiziration

procass for ELPROS has changed and no longer

requires 3 security code

J02e000000

)

Enter your passwaord

nformation to reqistar.

usemname and the email for all future comespondznce fram the ivision

W
%
new.usen@gmail com
The email address you provided above will be your DELPROS

]_, ,<

4. Enter the password
you would like to use.

Pazsword must contain
oM
0 1 Unpercass Lelle

ESWOIT MUzt not contam

e’ First andfor Lt

o O a a

6. Click the Submit
button.

5. Confirm your password
by re-entering it.




DELPROS User Registration

If the information you enter
matches a user profile already
registered in DELPROS, your
DELPROS login information
will appear and you will be
required to enter your
password. If you forgot your
assword, click the Forgot

klgassword button. /

User Registration

INSTRUCTIONS

READ ALL IMSTRUCTIONS PRICR TO ENTERING
YOUR IMFORMATION.

Enter the required infarmation 25 it appears on your
license/zpplication record (if applicable) and chck the
Procesd button. Follow system prompts to complete
your registration

If you need to update the information providsd, chck the
Edit bution

After updating the information, click the Proceed button.

*

*| Doe W
e | derft heve 1 Sl Secaurity urrber

*| piiniige0 * -naf.'mzer@;r'ail.c:ﬂ

*| 30709B0009 “

A user record with the information provided above is already registered in the system. Below is your

A 4

1. Enter your Password to login.

USermame. Enter your password and click L:_I to access your license(s).

niew.user@pmail.com

2. If you do not remember
your Password , Click Forgot
Password to have it reset.

~

A 4

Fargat Passwond?

J




